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Why do refugee women volunteer? How do Voluntary Sector Organizations benefit from refugee women volunteers?  





Refugee women are active in a wide range of volunteering activities, often in different organisations at the same time





Motivations for volunteering include: 


Pathways to employment


Social participation


Alternative to Employment





Benefits of Volunteering to Refugee Women: 


Employment related


Community-building
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Limitations and Problems: 


Lack of recognition and respect for their work


Experiences of racism and sexism in the placement


Feeling exploited


Inadequate training and job search assistance


Benefits for Organisations: 


Able to serve clients better


More/ different work


Able to reach a wider range of clients


Hear refugee women’s contributions/ feedback and improve their services


Establish a workplace culture based on a more diverse team 


�






�





� EMBED PBrush  ���





From volunteering into paid employment





Women in our sample had moved into a range of jobs including: counselling and advice, community development, administration, project management, childcare…


However not all women volunteers had succeeded in finding employment


Focus on resources to overcome the barriers to employment.





Volunteering helps through:


Apply, renew and learn skills


Access to advice and networks


Access to training opportunities


Work experience and reference








Volunteering or work placement?








Employment possibilities outside refugee sector








Organisational policies and practices
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What are the gender specific issues? 





Gender issues cross cut the issues previously discussed, however to highlight: 





Some women’s status (refugee and work permit) is dependent on their husband’s not allowing them independent right to work


New family forms in the UK necessitate re-organisation of family life, often giving women more responsibility for childcare and therefore less access to training/ volunteering/ employment
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Gender-specific motivations:


Overcoming isolation


Helping other refugee (women) access services


Helping children and parents to bridge intergenerational differences


Organisations often saw women as more willing to volunteer 


Women’s marginalization from professional networks means that building alternative networks important for pathways into employment


Childcare and through associated career gaps, age were key barriers preventing women from accessing training/ volunteering/ employment
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